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Booking Form 
Before completing this form, please study the Booking Conditions and 
Important Information carefully. Complete details in block letters and 
return to us together with your remittance.

Group tours cannot be booked through travel agents.

INSURANCE
It is strongly recommended that all participants on our tours have adequate 
holiday insurance. Please give details of your travel insurance policy in the 
insurance section below.

Golden Cross House
8 Duncannon Street 
Strand
London WC2N 4JF 

Enquiries and reservations:
020 7868 5590 
Fax:   020 7868 5503

Email cts@ctsuk.com
www.ctshorizons.com

Weekdays 9:00am - 5:00pm 
Saturdays 10:00am - 1:00pm
Closed on Sundays, Christmas Eve, 
New Year’s Eve and public holidays

Tour Code/Name Departure Date  CTS Advisor  CTS Booking Ref

Room Type   Single    Twin   Double   Cabin Type Smoker   Yes   No Media Ref

Title  Surname  Forename(s) as in passport  Date of Birth  Passport No. Expiry date in full Nationality Occupation

Address Postcode Email

Billing address (if different to the above) Postcode

Day Telephone Code No. Evening Telephone Code No.

Emergency Contact Name Contact Telephone Code No.

EXTENSIONS  Please specify e.g. Angkor Wat, Amazon extensions etc. BOOKING HISTORY WITH CTS HORIZONS
I/we travelled with you on the following group tours in the past:

UK REGIONAL FLIGHTS Tour name Year 

FLIGHT UPGRADES Tour name Year 

NATIONAL EXPRESS  Please send me  vouchers (specify start and end points) 
COACH VOUCHERS 

Tour name Year 

Tour name Year 

VIP LOUNGE PASS Please send me passes at Airport Tour name Year 

OTHER REQUIREMENTS  Any special requests will be noted but cannot be guaranteed.

PAYMENT INSURANCE

Total £

Conservation International, China ’s panda 

protection initiative, will automatically be 

added to your invoice.  If you would like to opt 

out of this contribution, please tick here  

On behalf of the above-named persons, 

I accept the Booking Conditions as set out 
in this brochure and enclose cheque made 
payable to CTS Horizons.
*Must be signed by person travelling (18 years 
plus), not travel agent.
SIGNED* 

Name

Date

I hereby confirm on behalf of myself and 
all members of my party that we have 
arranged holiday insurance, details as 
follows:

Insurance company

Policy number

Insurer’s emergency contact 

number

Signed

Name

Date

*Unless otherwise advised.
If your reservation is made less than 8 weeks prior to departure, 
the full amount is payable. Cheques should be made payable to CTS Horizons.
Payment from overseas should be made by telegraphic transfer to: 
China Travel Service (UK) ltd
Sterling Account No. 50019364, Sort code: 40-03-40 
Swift code: MIDLGB22
 HSBC , 17 Gerrard Street, London W1V 8HB 
There is a 2% bank charge which should be added to the total amount 
payable by customers who choose to pay directly into our bank account 
from overseas.
Payments from UK banks carry no additional charges.

Debit/Credit Card  (Please tick as appropriate)  Visa     Mastercard     AE         3-digit security code 

Card No   Issue number (debit card only) 

Start day  Expiry date    Card holder’s name  

 Deposit    Full amount   Insurance premium 

   Note: Processing fee of 1.95% will apply

Signature   to American Express and 1.90% to  Visa and 

Please specify how you heard about us

Master card
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Booking Conditions
Your contract is with China Travel Services (UK) Ltd, a member of ABTA

upon request.
If the deposit and/or balance is not paid in time, 
we shall cancel your travel arrangements. If the 
balance is not paid in time we shall retain your 
deposit.

Insurance
We strongly recommend that all participants on 
our tours have adequate travel insurance.  If you 
require travel insurance from us please see page 
80 for details. On your booking form please give 
us full details of your insurance company, policy 
number and emergency contact number.

Price policy and no surcharge 
guarantee
Tours are planned many months in advance.  It 
is inevitable that some prices in this brochure 
may change, and we reserve the right to alter 
the prices of any of the holidays as necessary.  
However we guarantee that the price of 
your holiday, including any increases or 
reductions and as confirmed to you at 
the time of booking and shown on your 
confirmation invoice, is fully guaranteed 
and is not subject to any surcharges.  

If you change your booking
If, after our confirmation invoice has been 
issued, you wish to change your travel 
arrangements in any way, for example your 
chosen departure date or accommodation, 
we will do our utmost to make these changes 
but it may not always be possible. Any request 
for changes to be made must be in writing 
from the person who made the booking or 
your travel agent. You will be asked to pay 
an administration charge of £50 per person 
and any further cost we incur in making this 
alteration.  You should be aware that these 
costs could increase the closer to the departure 
date that changes are made and you should 
contact us as soon as possible. Note: Certain 
travel arrangements (e.g. Apex Tickets) may 
not be changeable after a reservation has been 
made and any alteration request could incur a 
cancellation charge of up to 100% of that part of 
the arrangements. 

If you cancel your holiday
You, or any member of your party, may cancel 
your travel arrangements at any time. Written 
notification from the person who made the 
booking or your travel agent on your behalf 
must be received at our offices. Since we incur 
costs in cancelling your travel arrangements, 
you will have to pay the applicable cancellation 
charges up to the maximum shown on the 
table below. 
NB: If the reason for your cancellation is covered 
under the terms of your insurance policy, you 
may be able to reclaim these charges.

If we change or cancel your holiday
We plan travel arrangements many months in 
advance. Occasionally, we may have to make 
changes and we reserve the right to do so at any 
time. Most of these changes will be minor and 
we will advise you or your travel agent of them 
at the earliest possible date. We also reserve the 
right in any circumstances to cancel your travel 
arrangements. For example, if the minimum 
number of clients required for a particular travel 
arrangement is not reached, we may have to 
cancel it or re-cost the tour price and pass any 
extra costs on to you. However, we will not 
cancel your travel arrangements less than 8 
weeks before your departure date, except for 
reasons of force majeure or failure by you to pay 
the final balance.  If we are unable to provide 
the booked travel arrangements, you can either 
have a refund of all monies paid or accept an 

Your holiday contract 
When you make a booking you guarantee that 
you have the authority to accept and do accept 
on behalf of your party the terms of these 
booking conditions. A contract will exist as 
soon as we issue our confirmation invoice. This 
contract is made on the terms of these booking 
conditions, which are governed by English Law, 
and the jurisdiction of the English Courts. You 
may however, choose the law and jurisdiction 
of Scotland or Northern Ireland if you wish to 
do so.
If you had not seen these terms and conditions 
when you made your booking and you are 
not happy to proceed with the booking now 
that you have seen them please return all 
documentation to us or to your travel agent, 
within 7 days of receiving these booking 
conditions. Your booking will be cancelled and 
your monies will be returned in full, provided 
you have not commenced your travel. This 
clause does not apply if your booking was made 
within 10 weeks of travel.

Your financial protection
We provide full financial protection for 
our package holidays. When you buy an 
ATOL protected air holiday package from us 
you will receive a Confirmation Invoice from us 
(or via our authorised agent through which you 
booked) confirming your arrangements and 
your protection under our Air Travel Organiser’s 
Licence number 2947. In the unlikely event of 
our insolvency, the CAA will ensure that you are 
not stranded abroad and will arrange to refund 
any money you have paid to us for an advance 
booking. For further information visit the ATOL 
website at www.atol.org.uk. When you buy a 
package holiday that doesn’t include a flight, 
protection is provided by way of our ABTA bond.

ABTA
We are a Member of ABTA, membership 
number (Y1580). We are obliged to maintain a 
high standard of service to you by ABTA’s Code 
of Conduct. We can also offer you an arbitration 
scheme for the resolution of disputes arising 
out of, or in connection with this contract. The 
arbitration scheme is arranged by ABTA and 
administered independently. It provides for a 
simple and inexpensive method of arbitration 
on documents alone with restricted liability 
on you in respect of costs.  The scheme does 
not apply to claims for an amount greater 
than £5,000 per person. There is also a 
limit of £25,000 per booking form. Neither 
does it apply to claims which are solely in 
respect of physical injury or illness or their 
consequences.   The scheme can however deal 
with compensation claims which include an 
element of minor injury or illness subject to a 
limit of £1,000 on the amount the arbitrator 
can award per person in respect of this element. 
Your request for arbitration must be received by 
ABTA within twelve months of the date of return 
from holiday. Outside this time limit arbitration 
under the Scheme may still be available if we 
agree, but the ABTA Code does not require 
such agreement. For injury and illness claims, 
you can request the ABTA Mediation Procedure 
and we have the option to agree to mediation. 
Further information on the Code and ABTA’s 
assistance in resolving disputes can be found on 
www.abta.com.

How to book
First, please check availability with our 
Reservations Department. Please note that 
fixed departure group tours should 
be booked with us direct. Any other 
arrangements may be booked via your 
travel agent. Monies held by your travel agent 
are held on our behalf at all times. You must 
then complete the booking form, confirming 
on behalf of all members of your party, that 
you understand and accept the terms of these 
booking conditions. When you make your 
booking, you must pay a deposit, as detailed on 
the booking form, of £250 per person unless 
advised at the time of booking that a higher 
deposit applies (on some holidays we may 
charge a higher deposit to cover any costs we 
have to pay immediately to secure your booking 
with our suppliers). 
If you are making a reservation within 8 weeks 
of departure we will require the full payment of 
the holiday cost at the time of booking.

Balance of payment
Balance of payment is due 8 weeks before 
departure.  Please note that the balance 
due date will appear on your invoice and NO 
REMINDER for settlement of this will be sent. 
Receipts for payment of balance are only issued 

offer of alternative travel arrangements of 
comparable standard from us, if available (we 
will refund any price difference if the alternative 
is of a lower value). If it is necessary to cancel 
your travel arrangements, we will pay to you 
compensation as set out in this clause.  
In accordance with EU Regulation 2111/2005 
we are required to advise you of the actual 
carrier operating your flight/connecting flight/
transfer. We do this by listing carriers to be 
used or likely to be used on each tour itinerary. 
Any changes to the actual airline after you have 
received your tickets will be notified to you as 
soon as possible and in all cases at check-in or 
at the boarding gate. Such a change is deemed 
to be a minor change. Other examples of minor 
changes include alteration of your outward/
return flights by less than 12 hours, changes 
to aircraft type, change of accommodation to 
another of the same standard.
If we make a major change to your holiday, or 
we need to increase your tour price because 
of low numbers, we will inform you or your 
travel agent as soon as reasonably possible 
if there is time before your departure. You 
will have the choice of either accepting the 
change of arrangements, accepting an offer of 
alternative travel arrangements of comparable 
standard from us if available (we will refund any 
price difference if the alternative is of a lower 
value), or cancelling your booked holiday and 
receiving a full refund of all monies paid. In all 
cases, except where the major change arises 
due to reasons of force majeure, we will pay 
compensation as detailed below.
NB:  Cancellation charges and notification 
periods listed above do not apply to Pandaw 
River Cruises.  Details will be advised at the time 
of booking.
The compensation that we offer does not 
exclude you from claiming more if you are 
entitled to do so.
Force Majeure: We will not pay you 
compensation if we have to cancel or change 
your travel arrangements in any way because 
of unusual or unforeseeable circumstances 
beyond our control. These can include, for 
example, war, riot, industrial dispute, terrorist 
activity and its consequences, natural or nuclear 
disaster, fire, adverse weather conditions, 
epidemics and pandemics, unavoidable 
technical problems with transport.

If you have a complaint
If you have a problem during your holiday, 
please inform the relevant supplier (e.g. 
your hotelier) and our resort representative 
immediately who will endeavour to put things 
right. If your complaint is not resolved locally, 
please follow this up within 28 days of your 
return home by writing to our Customer 
Services Department at the address below, 
giving your booking reference and all other 
relevant information. Please keep your letter 
concise and to the point. This will assist us to 
quickly identify your concerns and speed up our 
response to you. It is strongly recommended 
that you communicate any complaint to the 
supplier of the services in question as well as to 
our representative without delay and complete 
a report form whilst in resort. If you fail to 
follow this simple procedure we will have been 
deprived of the opportunity to investigate 
and rectify your complaint whilst you were in 
resort and this may affect your rights under this 
contract. Please also see details above on ABTA.

Our liability to you
If the contract we have with you is not 
performed or is improperly performed by us 
or our suppliers we will pay you appropriate 

compensation if this has affected the 
enjoyment of your travel arrangements. 
However we will not be liable where any 
failure in the performance of the contract 
is due to: you; or a third party unconnected 
with the provision of the travel arrangements 
and where the failure is unforeseeable or 
unavoidable; or unusual and unforeseeable 
circumstances beyond our control, the 
consequences of which could not have 
been avoided even if all due care had been 
exercised; or an event which we or our 
suppliers, even with all due care, could not 
foresee or forestall. Our liability, except in 
cases involving death, injury or illness, shall 
be limited to a maximum of 3 times the cost 
of your travel arrangements. Our liability will 
also be limited in accordance with and/or in an 
identical manner to the contractual terms of 
the companies that provide the transportation 
for your travel arrangements. These terms 
are incorporated into this contract; and any 
relevant international convention, for example 
the Montreal Convention in respect of travel 
by air, the Athens Convention in respect of 
travel by sea, the Berne Convention in respect 
of travel by rail and the Paris Convention in 
respect of the provision of accommodation, 
which limit the amount of compensation 
that you can claim for death, injury, delay to 
passengers and loss, damage and delay to 
luggage. We are to be regarded as having all 
benefit of any limitation of compensation 
contained in these or any conventions.  

You can ask for copies of the transport 
companies’ contractual terms, or the 
international conventions, from our offices (see 
below). Under EU law (Regulation 261/2004) 
you have rights in some circumstances to 
refunds and/or compensation from your airline 
in cases of denied boarding, cancellation or 
delay to flights. Full details of these rights will be 
publicised at EU airports and will also be available 
from airlines. However reimbursement in such 
cases will not automatically entitle you to a 
refund of your holiday cost from us. Your right to 
a refund and/or compensation from us is set out 
above. If any payments to you are due from us, 
any payment made to you by the airline will be 
deducted from this amount.
NB: This clause does not apply to any separate 
contracts that you may enter into for excursion 
activities whilst on holiday.

Prompt assistance in resort
If the contract we have with you is not performed 
or is improperly performed as a result of failures 
attributable to a third party unconnected with 
the provision of the services, or as a result of 
failures due to unusual and unforeseeable 
circumstances beyond our control, the 
consequences of which could not have been 
avoided even if all due care had been exercised, 
or an event which we or our suppliers, even with 
all due care, could not foresee or forestall, and 
you suffer an injury or other material loss, we will 
offer you such prompt assistance as is reasonable 
in the circumstances.

Passport, visa and immigration 
requirements
Your specific passport and visa requirements, 
and other immigration requirements are your 
responsibility and you should confirm these with 
the relevant Embassies and/or Consulates. We 
do not accept any responsibility if you cannot 
travel because you have not complied with any 
passport, visa or immigration requirements.

Excursions
Excursions or other tours that you may choose 
to book or pay for whilst you are on holiday are 
not part of your package holiday provided by us. 
For any excursion or other tour that you book, 
your contract will be with the operator of the 
excursion or tour and not with us. We are not 
responsible for the provision of the excursion 
or tour or for anything that happens during the 
course of its provision by the operator. 
This brochure is our responsibility, as your tour 
operator. It is not issued on behalf of, and does 
not commit the airlines mentioned herein or any 
airline whose services are used in the course of 
your travel arrangements. Please note that in 
accordance with Air Navigation Orders in order 
to qualify for infant status, a child must be under 
2 years of age on the date of its return flight.

If we make a 
major change to 
your holiday 

If we cancel your 
holiday

If you cancel your 
holiday

Period before departure within 
which notice of cancellation or 
major change is received by us or 
notified to you

Amount you will 
receive from us

Amount you will 
receive from us

Amount of 
cancellation charge

More than 56 days £0 Deposit Only Deposit Only

42-56 days £20 100% of holiday 
cost +£20

40% of holiday cost 

28-41 days £30 100% of holiday 
cost +£30

70% of holiday cost 

7-27 days £40 100% of holiday 
cost +£40

90% of holiday cost 

Less than 7 days £50 100% of holiday 
cost +£50

100% of holiday cost
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