
Holiday Insurance
We have arranged a Travel Insurance cover through
MGTIS Ltd, FSA firm no. 305252.
A synopsis of the sections of cover and maximum
sums insured are shown below and a full wording
will be sent on receipt of premium payment.A
specimen of the policy with all terms, conditions and
exclusions is available on request.All policies carry a
14-day refund protection. It is a condition of the
policy that all material facts are disclosed to MGTIS
and there is a declaration to be signed to confirm
this.A material fact is one that is likely to influence
insurers in the assessment or acceptance of the
insurance, e.g. your own medical background or that
of a close relative. If such facts are not declared, they
may affect settlement of any claim. If there is any
doubt if a fact is ‘material’, then it should be
declared. Medical conditions declared and accepted
do not increase the premium, but a small screening fee
may be chargeable. Please ring MGTIS Healthcheck on
0844 544 9915 during office hours for a declaration or
clarification.
Clients aged 65-79 years insurance premiums double the
above. Clients aged 80 years and over are subject to
individual application.
All premiums quoted include Insurance Premium Tax of
17.5%.
Claims & queries
All queries should be made direct to MGTIS Ltd,
PO Box 48,Woking, Surrey GU21 8ZW.
0844 544 9910 

All claims should be made direct to Travel Policy
Management, PO Box 8761, Melton Mowbray LE13 9EN

0844 544 9919
Do not write to CTS Horizons.
We recommend you insure valuable items under
your home policy.

Schedule of cover
Amount Insured Excess 

Personal Possessions £2,000 £60
Personal Money 300 60
Single Article Limit 250 60
Valuables Limit 250 60
Delayed Luggage 150 (after 12 hours)
Loss Passport/Tickets 200 60
Personal Accident 25,000
Travel Delay 200 

(20  then 10 per12 hours)
Abandonment 5,000

(after 12 hours)
Missed departure 500
Cancellation 5,000 60 (10 

for deposit only
Curtailment 5,000 60
Medical & 
Repatriation 
Expenses 5 million 60
Dental 250
Hospital Benefit 
(£15 per 24 hours) 400
Personal Liability 2 million 250 

(property only)
Withdrawal of Services 500
Legal Expenses 10,000
Hijack 500
Mugging 500 

(50 per 24 hours hospitalised)
Catastrophe 500
Policy excess for customers aged 65-79 as above
except Cancellation/Curtailment (Medical) and
Medical Expenses sections 
£90 (£20 deposit),

Payment Deposit £200 per person  x = £

Insurance premium £ per person  x = £

£50 extra required for booking from outside UK (£50 per booking form)

Total £

If your reservation is made less than 8 weeks prior to departure, the full amount is payable.

Payment by credit card  (please tick) nn Visa   nn Mastercard   nn Delta   

Card no.

Start date Expiry date

3-digit security code Issue number (debit cards only)

Card holder’s name

Please charge  £ to my card account to cover

nn Deposit   nn Full amount   nn Insurance premium

Signature Note: A processing fee of 1.5%  will apply.

to Visa and Mastercard

A Carbon Offset Fee of £15 per person will automatically be added to your invoice.
If, however, you would like to opt-out of this contribution, please  tick here ■■

Cheques should be made payable to CTS Horizons. Payment from overseas
should be made by telegraphic transfer to:
HSBC 
17 Gerrard Street, London W1V 8HB 
Sterling Account No. 50019364, Sort code: 40-03-40
Swift code: MIDLGB22 (2% bank charge should be added to the total amount)

On behalf of the above-named persons, I accept the Booking Conditions as set out 
in this leaflet.
*Must be signed by person travelling (18 years plus).

Signed* Name Date

Insurance
All participants of our tours must have adequate holiday insurance.The cover provided
should be at least as adequate as that offered in this leaflet. Should you wish to opt for
our cover, premium must be sent in with the deposit. If you elect to make your
own arrangements please sign the indemnity section below, but we strongly advise you
not to miss our unbeatable offer.

Single journey Premiums per person Annual Insurance Premiums

Tour length  Premium                               Premium
Worldwide (Clients aged 18-69) 

up to 11 days £60 
up to 17 days 65 
up to 24 days 70 
up to 31 days 80
per 7 days 18

Clients aged 70-79 for single journey insurance or 65-79 years for annual insurance, the
premiums are double the above. Clients aged 80 years and over are subject to individual
application.

Please note that insurance premiums for Mexico and Cuba incur a £10 supplement.

All premiums quoted include Insurance Premium Tax of 17.5%

Indemnity
I have declined to take out the holiday insurance cover offered by CTS Horizons.
I hereby confirm on behalf of myself and all members of my party that we have arranged
holiday insurance which provides comparable cover to that offered in this leaflet. Details
as follows:

Insurance company:

Policy number

Insurer’s emergency contact number

Signed Name Date

Kindly advise us where you heard about us:

Force majeure
Compensation will not be payable if we are forced to
change or cancel your travel arrangements as a result of
‘force majeure’; e.g. unusual, unforeseen and unavoidable
circumstances which are beyond our control, even
though all due care has been exercised. Examples of
such circumstances include war, riot, civil strife, industrial
dispute, terrorist activity and its consequences, natural
or nuclear disaster, fire, adverse weather conditions,
pandemic disease or other unforeseen circumstances.
If we cancel your holiday
(i) Tour prices, including all optional excursion costs,

are based on an economic number of people
travelling together. Should the required minimum
number of participants not be reached, we reserve
the right to re-cost the tour price or to cancel any
tour up to 8 weeks before departure.
Compensation is not payable in these
circumstances.

(ii) We reserve our right to cancel your tour in any
other circumstances. However, except for reasons
of force majeur or failure by you to pay the final
balance, we will not cancel your tour after the date
when the balance of payment becomes due. If we
are forced to cancel your tour at any time prior to
departure as a result of ‘force majeure’ we will
inform you without delay. Should we cancel your
tour for reasons other than ‘force majeure’ you will
also be entitled to compensation payable according
to the scale set out above.

In all cases we will offer you the choice of an alternative
holiday, if available, or a full refund of all monies paid.

If the balance is not paid on time we shall cancel your
travel arrangements and no refund or compensation will
be paid.

Complaints and arbitration
If you have a problem during your trip, please inform
your local guide or our specified local representative or
the supplier of the service (e.g. the hotelier) immediately
who will endeavour to put things right. If you fail to
follow this simple procedure we will have been deprived
of the opportunity to investigate and rectify your
complaint and this may affect your rights under this
contract. If your complaint is not resolved locally you
should write to us within 28 days of your return, giving
your booking reference number and all relevant
information. If you make a complaint we promise to deal
with it fairly and promptly within the terms of these
conditions.

Our liability to you
If the contract we have with you is not performed or is
improperly performed by us or our suppliers we will pay
you appropriate compensation if this has affected the
enjoyment of your travel arrangements. However we
will not be liable where any failure in the performance
of the contract is due to: you; or a third party
unconnected with the provision of the travel
arrangements and where the failure is unforeseeable or
unavoidable; or unusual and unforeseeable circumstances
beyond our control, the consequences of which could
not have been avoided even if all due care had been
exercised; or an event which we or our suppliers, even
with all due care, could not foresee or forestall.
Our liability, except in cases involving death, injury or
illness, shall be limited to a maximum of three times the
cost of your travel arrangements. Our liability will also
be limited in accordance with and/or in an identical
manner to
(i) The contractual terms of the companies that

provide the transportation for your travel
arrangements.These terms are incorporated into
this contract; and

(ii) Any relevant international convention, for example
the Montreal Convention in respect of travel by air,

the Athens Convention in respect of travel by sea,
the Berne Convention in respect of travel by rail
and the Paris Convention in respect of the
provision of accommodation, which limit the
amount of compensation that you can claim for
death, injury, delay to passengers and loss, damage
and delay to luggage.We are to be regarded as
having all benefit of any limitation of compensation
contained in these or any conventions.
Copies of the transport companies' contractual
terms, or the international conventions are
available on request.

Flight delay and loss of luggage 
Under EU law you have rights in some circumstances to
refunds and/or compensation from your airline in cases
of denied boarding, cancellation or delay to flights. Full
details of these rights will be publicised at EU airports
and will also be available from airlines. If your airline
does not comply with these rules you should complain
to the Air Transport Users' Council on 020 7240 6061
or visit www.auc.org.uk . Reimbursement in such
cases will not automatically entitle you to a
refund of your holiday cost from us. Your right to a
refund and/or compensation from us is set out in the
terms of these Booking Conditions. In the event of
delay, the relevant airline will make arrangements based
on the time of day and duration of delay.Where denied
boarding and long flight delays (be it domestic or
international, outward, onward or homeward) result in
lost holiday time, no refunds are given by hotels for
unused accommodation, as rooms are held for delayed
arrivals, not re-let.Your attention is drawn to the Travel
Insurance offered in this brochure detailing the levels of
compensation available in such cases. In the event that
your luggage is lost or damaged you should claim against
your holiday insurance policy. Our liability for lost and
damaged luggage is restricted in accordance with
relevant international conventions.

Prompt assistance in resort
If the contract we have with you is not performed or is
improperly performed as a result of failures attributable
to a third party unconnected wiwth the provision of the
services, or as a result of failures due to unusual and
unforseeable circumstances beyond our control, the
consequences of which could not have been avoided
even if all due care had been exercised, or an event
which we or our agents, even with all due care, could
not forsee or forestall, and you suffer an injury or other
material loss, we will offer you such prompt assistance
as is reasonable in the circumstances.

Excursions
Excursions or other tours that you may choose to book
or pay for whilst you are on holiday are not part of your
package holiday provided by us. For any excursion or
other tour that you book, your contract will be with the
operator of the excursion or tour and not with us.We
are not responsible for the provision of the excursion
or tour or for anything that happens during the course
of its provision by the operator.
This brochure is our responsibility, as your tour
operator. It is not issued on behalf of, and does not
commit the airlines mentioned therein or any airline
whose services are used in the course of your travel
arrangements.

Passport,Visa and Immigration
requirements
Your specific passport and visa requirements, and other
immigration requirements are your responsibility and
you should confirm these with the relevant Embassies
and/or Consulates.We do not accept any responsibility
if you cannot travel because you have not complied with
any passport, visa or immigration requirements.

✂

(Clients aged 18-64)

Single £95 
Couple 128 
Family 155 

Valid for single trips of up to 31 days, no
limit to the number of trips taken

                                                                                    



Booking Conditions
Your holiday contract
We are the China Travel Service (UK) Ltd operating
under the trading name of CTS Horizons. Our registered
address is CTS House, 7 Upper St Martin’s Lane, London
WC2H 9DL.When you make a booking you guarantee
that you have the authority to accept, and do accept on
behalf of your party, the terms of these booking
conditions.A binding, legal contract will exist as soon as
we issue our confirmation invoice. If you had not seen
these terms and conditions when you made your
booking and you are not happy to proceed now that you
have, you must return all documentation to us within 7
days of receiving them in order to obtain a refund.This
does not apply if you made your booking within 10
weeks of travel.This contract is made on the terms of
these booking conditions, which are governed by English
Law, and the jurisdiction of the English Courts. You may
however, choose the law and jurisdiction of Scotland or
Northern Ireland if you wish to do so.

Your financial protection
The Package Travel, Package Holidays and Package Tours
Regulations 1992 require us to provide security for the
monies that you pay for the package holidays booked
from this brochure and for your repatriation in the event
of our insolvency. The air holiday packages we offer are
ATOL-protected by the Civil Aviation Authority.When
you buy an ATOL protected air holiday package or flights
from CTS Horizons, you will receive a Confirmation
Invoice confirming your arrangements and your
protection under our Air Travel Organiser’s Licence
number 2947. In the unlikely event of our insolvency, the
CAA will ensure that you are not stranded abroad and
will arrange to refund any money you have paid to us for
an advance booking. For further information visit the
ATOL website at www.atol.org.uk.The price of our air
holidays includes the amount of £1 per person as part of
the ATOL Protection Contribution we pay to the CAA.
How to book
First, please check availability with our Reservations
Department. Please note that fixed departure group
tours should be booked with us direct.Any other
arrangements may be booked via your travel agent.
Monies held by your travel agent are held on our behalf
at all times.You must then complete the booking form,
confirming on behalf of all members of your party, that
you understand and accept the terms of these booking
conditions.When you make your booking, you must pay a
deposit, as detailed on the booking form, plus any
insurance premium (see below).
If you are making a reservation within 8 weeks of
departure we will require the full payment of the holiday
cost, plus any insurance premium, at the time of booking.
Balance of payment
Balance of payment is due 8 weeks before departure
(except when indicated otherwise, e.g. for rail
tours or cruises when we act as a booking agent).
Please note that the balance due date will appear on your
invoice and NO REMINDER for settlement of this will be
sent. Receipts for payment of balance are only issued
upon request.
Failure to comply with the payment schedule may result
not only in automatic cancellation of your reservation
but will also render you liable to forfeiture of deposit and
any insurance premium paid.
Insurance
All participants on our tours must have adequate travel
insurance. If you choose to take out the cover featured in
our brochure, payment should be sent with your deposit.
If you choose to take out alternative insurance you will
be required to sign the indemnity section and give us full
details of your insurance company, policy number and
emergency contact number.We will not accept your
booking without this information.
If we cancel your tour we will refund your insurance
premium so long as no claim has been made. If you
cancel your tour, insurance premiums will not be
refunded.
Price policy
The price of your travel arrangements was calculated
using the following exchange rates as quoted in the
Financial Times Guide to World Currencies on 20 May
2008: £1 Sterling = US$1.9489, EURO1.2562, ZAR14.643
and YEN 203.611. Tours are planned up to one and a half
years in advance. It is inevitable that some prices and
information in this brochure may change, and we reserve
the right to alter the prices and content of any of the
holidays as necessary. Brochure prices can go up or
down. Once the price of your chosen holiday, including
any increases or reductions, has been confirmed to you
at the time of booking, we will only increase or decrease
it by way of a surcharge or refund if our costs increase
or decrease because of changes in a) transportation costs
including fuel, scheduled airfares and any other transport
surcharges which form part of our contract with the
transport provider; b) dues, taxes or fees chargeable for
service such as landing taxes or embarkation or
disembarkation fees at ports and airports; c) exchange
rates. Even in these cases, only if the amount of the
increase in our costs exceeds 2% of the total costs of
your holiday (excluding insurance premiums and any
amendment charges), will we levy a surcharge. If any
surcharge exceeds 10% of the holiday price (excluding
insurance premiums and any amendment charges), you
will be entitled to cancel your booking and receive a full
refund of all monies paid (except for any amendment
charges but including insurance premiums). Should you
decide to cancel for this reason you must exercise your
right to do so within 14 days from the issue date printed
on your surcharge invoice.Alternatively you may transfer
your booking to another holiday without paying an
amendment fee. We guarantee that no surcharges
will be passed on within 30 days of the departure
date. Should the price of your holiday go down due to
the changes mentioned above, by more than 2% of your
holiday costs (excluding insurance premiums and any
amendment charges), we will pay you the full amount of
the decrease in our costs. However, please note that
travel arrangements are not always purchased in local
currency and some apparent changes have no impact on
the price of your travel due to contractual and other

protection in place.

NB: Where we act only as an agent for your booking, we
reserve our right to pass on to you in full all additional
costs and charges of whatever nature levied by the
supplier concerned in accordance with its own terms and
conditions.

If you change your booking
If, after our confirmation invoice has been issued, you
wish to change your travel arrangements in any way, we
will endeavour to make these changes but it may not
always be possible.Any request for changes must be
made in writing from the person who made the booking.
You will be asked to pay an administrative charge of £50
per person plus any further costs incurred in making this
alteration e.g. cancellation charge applicable to the
original arrangements and additional costs for the new
arrangements.You should be aware that these costs are
likely to increase the closer to the departure date that
changes are made and you should contact us as soon as
possible.
NB: Certain travel arrangements may not be changeable
after a reservation has been made and any alteration
request could incur a cancellation charge of up to 100%
of those arrangements.
If you or another member of your party is prevented
from travelling we will endeavour to transfer the booking
to another person at your request, provided that
reasonable notice is given and the transferee meets all
the conditions of the travel arrangements.The request to
transfer a booking must be made in writing, together
with the transferee’s full details and any amendment
charges incurred in making the transfer which are levied
by our suppliers.
If you cancel your holiday
You, or any member of your party, may cancel your travel
arrangements at any time.Written notification must be
given by the person who signed the booking form. Since
we incur costs in cancelling your travel arrangements, you
will have to pay appropriate cancellation charges
calculated according to the number of days prior to
departure that written notice of cancellation is received
by us.

Days before Cancellation charge
scheduled                          (amounts listed 
departure below or full   
notification deposit whichever 
received is the greater)

More than 56 days Full deposit

42-56 days 40 % of the 
total tour cost

28-41 days 70 % of the 
total tour cost

7-27 days 90 % of the 
total tour cost

7 days or less 100 % of the 
tour cost

NB: If the reason for your cancellation is covered under
the terms of your insurance policy, you may be able to
reclaim these charges
If we change your holiday
Anyone travelling to the developing countries featured in
our tours should understand that tourism in these places
is still a young industry.The infrastructure, efficiency of
transportation systems and standard of facilities and
service - such as tour guides’ language ability, skills and
attitude - are not comparable to those in developed
countries.All tours are planned well in advance and we
reserve our right to make any changes to the tour at any
time. Changes can be ‘major’ or ‘minor’.Alterations such
as change of airline or aircraft type (it is common
practice for scheduled airlines to use a ‘code share’
system which may include you flying with a partner
airline using different aircraft), alteration of your
outward/return flights by less than 12 hours, change of
accommodation (including hotel and river vessel) to
another of the same standard, change of tour
sequence/daily itineraries are considered normal and
minor for these tours.Time permitting, any alterations
that are known to us will be advised to you at the
earliest opportunity prior to departure. In accordance
with EU Regulation 2111/2005 we are required to advise
you of the airline featured in your tour, and we do so in
each tour itinerary.
If a major change becomes necessary you will be offered
the choice of:

a) accepting the changes

b) taking another available tour from our brochure and
paying or receiving a refund for any price difference;
or

c) cancelling your holiday with a full refund of all
monies paid
If you choose to cancel your holiday you must
inform us in writing as soon as possible.
In any of the above cases, except where the major
change arises due to reasons of ‘force majeure’, we
will also pay compensation as follows:

Notification Compensation 
before scheduled per person
departure

More than 56 days Nil

42-56 days £20

28-41 days £30

15-27 days £40

14 days or less £50

The compensation that we offer does not exclude you
from claiming more if you are entitled to do so.

CTS House
7 Upper St Martin’s Lane
London WC2H 9DL

Group tours 020 7836 9911
Tailor-made 020 7836 4338
Fax: 020 7836 3121

email: cts@ctsuk.com
www.ctshorizons.com

Weekdays 8.30am - 6pm
Saturdays 9am - 3pm 
Closed on Sundays & 
Public holidays

CTSHorizons
perfecting the art of travel

Booking Form 2009 
Before completing this form, please study the Booking Conditions carefully, complete
details in BLOCK LETTERS and return to us together with your deposit.

These tours cannot be booked via travel agents.

Tour Code/Name Departure Date

CTS Booking Ref Media Ref CTS Advisor

Room type   nn Single  nn Twin  nn Double Smoker nn Yes  nn No

Title Surname Forename (s) as in passport Date of birth

1

2

3

4

5

Passport no. Expiry date Nationality Occupation

1

2

3

4

5

Address

Postcode

Billing Address (if different from above)

Postcode

Day Time Telephone Code No.

Evening Telephone Code No.

Emergency Contact Name Telephone 

Extensions

National Express Coach Vouchers Please send me             Vouchers 

UK Regional Flights

Please book return tickets from Airport

VIP Lounge Pass Please send me pass(es) at Airport

Your Occupation(s)

Other requirements Any special requests will be noted but cannot be guaranteed

CTS Horizons is a trading name of China Travel Service (UK) Ltd.

✂

                                              


